
 
    

 

 

 

Terms and Conditions for 1 Mg Offer on Axis Bank Rupay Prepaid Cards 

 

Axis Bank Standard Terms and Conditions 

 The decision of The Merchant & Axis Bank will be final and binding on all and any 

correspondence in this regard will not be entertained. 

 Incomplete / rejected / invalid / returned /disputed or unauthorized/fraudulent 

transactions will not be considered for the offer. 

 In case there is more than one offer available simultaneously, no two offers can be 

combined by the participant. It shall be entirely at discretion of Axis Bank to consider any 

exceptions to the above. 

 Axis Bank will not be responsible or liable in case the offer is not configured or could not 

be availed due to malfunction, delay, traffic congestion on any telephone network or line, 

computer on-line system, servers or providers, computer equipment, software, or 

website. 

 The Merchant and Axis Bank reserve the right at any time, without notice, to 

add/alter/change/ or vary any or all of these terms and conditions or to replace, entire or 

in part, this offer by another offer, whether similar to this offer or not, or to withdraw it 

altogether. 

 The participation in the offer is entirely voluntary and it is understood, that the 

participation by the Cardholders shall be deemed to have been made on a voluntary 

basis. 

 The Merchant & Axis Bank reserves the right to modify / alter the offer or all or any of the 

terms applicable to the offer without assigning any reasons or without any prior 

intimation whatsoever. Axis Bank also reserves the right to discontinue the offer without 

assigning any reasons or without any prior intimation whatsoever. 

 In case of all matters relating to the offer including any dispute or discrepancy relating to 

the offer or eligibility of any Cardholder, Axis Bank’s decision shall be final and binding 

on Cardholders in all respects. 

 Axis Bank only offers discount on purchase of goods and services of The Merchant by 

using Axis Bank Prepaid Card and Axis Bank holds out no warranty or makes no 

representation about the quality, delivery or otherwise of the goods and services 

offered/sold by The Merchant. 

 Any dispute or claim regarding the goods and/or services must be resolved by the 

Cardholder with The Merchant directly without any reference to Axis Bank. 

 Images provided in promotions are only for pictorial representation and Axis Bank does 

not undertake any liability or responsibility for the same. 

 Nothing contained herein shall constitute or be deemed to constitute an advice, invitation 

or solicitation to purchase any products/ services of The Merchant or any third party and 

is not intended to create any rights and obligations. 

 The offer by Axis Bank is subject to applicable laws and regulatory guidelines/ 

regulations and as per bank's extant guidelines from time to time. 

 Bank may use the services of agents for sales / marketing of the products. Copy Rights 

of Axis Bank Limited. All rights are reserved. 



 
    

 

 

 

 Axis Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that 

may arise out of use or otherwise of any goods/ services availed of by the Card Holder/s 

under the offer. 

 Axis Bank shall not be held liable for any delay or loss that may be caused in delivery of 

the goods and /or services under the offer. 

 The Merchant & Axis Bank retain the right to change or discontinue the Offer at any time 

during the Promotion Period. The decision of The Merchant & Axis Bank with respect to 

the Offer shall be final and binding on the customer and any correspondence in this 

regard will not be entertained. 

 The Merchant & Axis Bank reserve the right to disqualify any cardholder from the 

benefits of the offer if any fraudulent activity is identified as being carried out for the 

purpose of availing the benefits under the offer or otherwise by use of the Card. 

 All taxes, duties, levies or other statutory dues and charges payable in connection with 

the benefits accruing under the offer shall be borne solely by the cardholder and Axis 

Bank will not be liable in any manner whatsoever for any such taxes, duties, levies or 

other statutory dues. 

 The terms and conditions governing the offer shall be in addition to and not in 

substitution / derogation to the Primary Terms and Conditions governing the Prepaid 

Card issued by Axis Bank 

 Axis Bank shall not be obliged to make any public announcements to intimate the 

successful Cardholders about the discount under the offer. 

 The offer is not available wherever prohibited and products/ services for which such 

programs cannot be offered for any reason whatsoever. 

 Logos/trademarks used are owned by respective entities. Axis Bank has been 

authorised to use these logos/trademarks for offer promotion purposes. 

 Any person taking the advantage of this offer shall be deemed to have read, understood 

and accepted these terms and conditions. 

 Any dispute relating to the offer or the terms and conditions shall be subject to the 

jurisdiction of the courts in Mumbai only. 

 Axis Bank respective Prepaid Card variant Standard Terms and Conditions applied. 

 

Merchant Terms & Conditions applicable 

 The offers cannot be redeemed for cash or clubbed with any other offer or promotion; 

 OTC products come with an upfront discount on the website.0.01% Discount is there for 

tracking. 

 Health/OTC products are delivered Pan-India(except J&K, Manipur, Mizoram, Nagaland, 

Meghalaya, Himachal Pradesh, Arunachal Pradesh, Goa, Daman & Diu, Andaman & 

Nicobar. 

 Delivery charges applicable 

 Coupon offers up to 25% discount (up to Rs.3200) on lab tests & packages and Up to 

20% 

 Savings (17% discount + 3% cashback) on Prescription Medicines 



 
    

 

 

 

 A minimum of ?500 order value is required to avail the coupon discounts on Health Test 

& Packages and Prescription Medicines 

 Max. Discount on Radiology Tests is 25%. (Max up to Rs.4000/-) 

 Coupon discount on lab tests are applicable only in Delhi-NCR, Pune, Hyderabad, 

Bengaluru,  

 Chennai, Jaipur, Mumbai, Navi Mumbai, Thane, Kolkata, Chandigarh, Howrah, 

Lucknow,  

 Mohali, Panchkula, Jalandhar, Kalyan, Varanasi, Bhubaneshwar, Nagpur, Surat, Ranchi,  

 Raipur, Rajkot, Nashik, Coimbatore, Kolhapur, Indore, Bhopal, Ahmedabad, Patna, 

Kanpur, Allahabad, Meerut, Ludhiana, Cuttack, Amritsar, Vadodara, Aurangabad, 

Secunderabad, Jabalpur and Vishakhapatnam. 

 The offers are not applicable on Mahajan Imaging Center, Suraksha Diagnostic Pvt Ltd, 

Dr Gulati Imaging Institute, Nuclear Imaging Centre, Nuclear Healthcare Limited, Clinrad 

Diagnostics & Research Centre, Scan Lab, Total Diagnostics Care, Primex Scans and 

Elbit  

 Medical Diagnostics Limited for Radiology tests & Dr. Lal PathLabs, SRL Limited, Max  

 Healthcare Institute Limited, The Family Doctor (powered by Anand Diagnostic 

Laboratory), Vijaya Diagnostics and Metropolis Laboratories Pvt. Ltd for Pathology tests. 

 Some SKUs are already at a maximum discount on our portal and hence coupon code is 

not applicable on them 

 The code provides 25% Discount on Premium e-consult (Up to Rs 300) on 

www.1mg.com 

 The e-consult code can be used once per user 

 The consultation will be chat-based. 

 It is applicable for all specialities. 

 The minimum cart value to avail the offer is Rs 49 

 1mg reserves its absolute right at any time to add, alter, withdraw, modify or change or 

vary any or all the terms and conditions of the offer at its sole discretion and the same 

shall be binding on the customer at all times. 

 The offer is provided to Axis Bank Prepaid Rupay cardholder/s  by the merchant. NPCI 

is only communicating this offer on behalf of the merchant. The offer is subject to the 

Terms and Conditions as prescribed by the merchant. 

 Offer shall be made available only if the Axis Bank Prepaid Rupay cardholder makes full 

payment by using a valid & eligible Axis Bank Prepaid Rupay card. 

 Offer shall not be made available in case of any void transaction. 

 NPCI shall not be held liable and be made responsible in any manner for: 

 Non-availability of the offers provided by merchant. 

 Non-acceptance of Axis Bank Prepaid Rupay cards at merchant outlet. 

 Any delay or loss that may be caused in delivery of the goods and services or the 

assured gifts, freebies / prizes. 

 NPCI does not guarantee and make any representation about the usefulness, 

worthiness of the offer provided by merchant. 

 Any disputes related to the offer(s) shall be taken up directly with the merchant and with 

no direct and indirect reference to NPCI and/or any liability of nature on NPCI. 



 
    

 

 

 

 The existence of a dispute, if any, regarding the offer shall not constitute a claim against  

 NPCI and shall be addressed directly to the merchant. 

 NPCI holds out no warranty or makes no representation about the quality, delivery or 

otherwise of the of the offer(s) offered by merchant. Any dispute or claim regarding the 

offer(s) by Axis Bank Prepaid Rupay cardholder/s must be resolved with the merchant 

directly without any reference to NPCI. 

 NPCI reserves the right to disqualify the alliance partner/s or cardholder/s from the 

benefits of the program if any fraudulent activity is identified as being carried out for the 

purpose of availing the benefits under the program or otherwise by use of the card. 

 NPCI shall not be liable for any loss or damage that may be suffered, or for any nature 

whatsoever that may be suffered as a result of the offer. 

 In the event of expiry of Axis Bank Prepaid Rupay card, the same cannot be used for the 

purposes of claiming any offer(s). 

 NPCI cannot be held liable for any act and omission attributable to force majeure events. 

 Matrix Email ID 
Level-1 care@1mg.com 
Level-2 hello@1mg.com 
Level-3 abha.kathuria@1mg.com 


